
Smart Meters   
Find out how tenants can use smart meters 
to take control of their energy bills. 
Between now and 2020 every home will be offered a smart meter by their energy supplier.

•	 A smart meter will give tenants control over how much energy they use, what it is costing them in pounds and pence 
and end the need for estimated bills.  

•	 A smart meter will also work with prepay meters and make topping up credit much easier. It can be done  
online or via an app, as well as still being able to top up at the shops.

•	 A smart meter will be installed at no extra cost to a tenant or housing association. 

Smart Meters don’t just benefit tenants:

•	 Accurate records of how much energy is used, and straightforward switching, will make it easier to manage empty 
properties.

•	 Tenants will have more control over their energy costs, helping them avoid getting into debt and under heating their 
homes.  It will also help protect their health and wellbeing as well as your properties from damp and other associated 
problems. 

To find out more  about how a smart meter can benefit you and tenants visit:  
http://chcymru.org.uk/en/policy/energy-and-sustainability/smart-energy-gb


