Internal communication
Name of your organisation. If an external individual or agency was responsible for the work, give their name as well e.g. ‘Fred Bloggs PR Ltd for Mountain View Housing Association

Your name and contact details:

Name: 


Email:


Phone:

In no more than three or four sentences, describe the size and scope of your organisation and those responsible for marketing and communications. If an external individual or agency was responsible for the work, describe them as well.
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In no more than 300 words, describe the method or methods used and the outcomes you achieved. Attach two pieces of evidence (e.g. pdf of internal newsletter, media file of a podcast, screenshot of an intranet page etc) in support of your entry.

EBUZZ

Internal communication within MHA presents a challenge due to the number of staff based off-site. This led to the development of our new staff magazine EBUZZ which is produced 6 times a year. 
The aims and objectives for EBUZZ are; 

1. Keep staff informed on current issues affecting MHA and explain how their input is changing the organisation for the better
2. Share in personal, team and organisational successes highlighting changes to the aims and the objectives of the organisation
3. Increase understanding of colleagues’ roles as a tool to increase staff engagement
4. Ensure inclusivity of all staff

5. Demonstrate how/what we give back to the communities

6. Raise the profile of social and charitable events colleagues are involved in

7. Ensure continued staff ownership/improvement of the publication
We regularly survey staff to assess the effectiveness of EBUZZ and the latest results show: 
· 98.5% agreed that EBUZZ keeps staff informed on current issues affecting MHA and how staff input is changing the organisation for the better.

· 100% agree that sharing personal, team and organisational successes highlight changes and aims to the objectives of the organisation.

· 98.4% agree that it raises the profile of what social and charity events the staff are involved in.

· 96% of staff agreed they find EBUZZ very interesting or interesting.

· 84% of staff think that the quality of EBUZZ has improved in the last six months.

· 86% of staff view EBUZZ electronically through the Association’s intranet ‘InHouse’ 
Some staff comments include:
· “It’s really good, and lots of hard work goes into it.  It’s informative and inclusive for all staff”

· “Enjoy reading it and find you can learn on a wider scope in relation to the whole of MHA and not just what’s going on in your own team.”
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Monmouthshire Housing Association manages and maintains around 3,600 homes and 290 leasehold properties, as well as large numbers of garages and other land around and within our estates.  We have 217 employees, of which 132 are office-based and the remaining staff are non-office based with a small marketing and communications team of 3.











