Digital innovation 
Name of your organisation. If an external individual or agency was responsible for the work, give their name as well e.g. ‘Fred Bloggs PR Ltd for Mountain View Housing Association

Your name and contact details:

Name: 


Email:


Phone:

In no more than three or four sentences, describe the size and scope of your organisation and those responsible for marketing and communications. If an external individual or agency was responsible for the work, describe them as well.
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In no more than 300 words, describe the purpose of the initiative (between 1 July 2013 and 30 September 2014), what you did and the outcomes you achieved. You may attach two pieces of evidence (e.g. media file of a podcast, media file of a video, screenshot of a web page etc) in support of your entry.
Newydd invests in working with communities to help make a positive impact on people’s lives.  To showcase some of the changes that have been made, we commissioned Media Wales to produce a series of tenant documentaries which we hoped would encourage people to join us in making a difference.  

Alongside the six tenant documentaries we also produced a colourful booklet that highlighted the range of ways tenants can get involved. We also utilised Facebook, Twitter and our website to promote the tenant documentaries, the documentaries are regularly posted on our social media sites and are on the homepage of our website.

Since developing the documentaries in February 2014, we have already seen the impact that they have had on the staff and tenants.  They have increased the profile of tenant engagement and the various ways people can get involved. They are fun, informal and professional, almost like a fly on the wall documentary of tenants’ lives.  We were keen to highlight the wide range of ways which a tenant can influence services in their area.  

The 6 tenant videos include; three tenants living in sheltered housing, a family living in RCT, a tenant Board member, younger tenants from Glynneath and a group of local volunteers. 
Emma Newbury star of one of our videos and also chair of the tenant scrutiny panel said, “…the confidence I have built over the past two years is amazing.  I am doing filming – you would never have put me in front of a camera before!” This is a link to the video starring Emma and her family http://www.youtube.com/watch?v=N_hddXScZ0Q
A group of our younger engaged tenants were filmed on their Duke of Edinburgh expedition.  This is the link http://www.youtube.com/watch?v=6efelT2aC0U Jamie Davies, one of the stars of the video said, “I want to go to college to do forensic science but this is such a difficult course to get on. I wanted something a bit different on my CV that makes me stand out from the other applicants and the Duke of Edinburgh is a respected qualification that highlights that I am a more of a well rounded person who likes to give something back to the community”.
Cath Kinson, who featured in the ‘People Centre’ video said, ‘I love being involved in my community and knowing I have made a positive difference.  It is so rewarding.’  This is the link to her video: http://www.youtube.com/watch?v=sjKs5f14k_E
Heather Douglas lives in Gwyn James Court Sheltered Housing Scheme in Penarth, she shares her experiences here http://youtu.be/Wby-ZI7nTuY
Mick and Rose live in a sheltered housing scheme in Barry and value the community that they have whether it’s gardening, playing bingo or setting up their history project http://youtu.be/hMnswUsB2-o
Paul Roberts Newydd’s Chief Executive talks about the importance of getting tenants involved in this film http://youtu.be/vKAYVTh5P9A
Our documentaries were showcased at our tenant conference in September this year where more than 150 tenants, staff and corporate partners not only viewed the films but heard from the stars that featured in them! They have proved to be a great tool in promoting the range of ways of getting involved and its importance to us. The documentaries have so far had over 900 views on You Tube (we estimate this to be much more as viewing the films on our website does not increase the You Tube count). 

The combination of the documentaries and promotional brochure provides a simple and effective way of sharing and promoting the opportunities to engage with Newydd, we hope you also enjoy them.
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At Newydd we put our tenants and customers first in all we do, providing 2,600 affordable and high quality homes for rent and sale in mid and south Wales. The majority of properties are across Rhondda Cynon Taff, Powys and the Vale of Glamorgan. The marketing and communications is managed by one person at Newydd. Mared Williams, Newydd’s Marketing and Communications Coordinator is based at Newydd’s Tongwynlais office. 














