Best Event
Name of your organisation. If an external individual or agency was responsible for the work, give their name as well e.g. ‘Fred Bloggs PR Ltd for Mountain View Housing Association

Your name and contact details:

Name: 


Email:


Phone:

In no more than three or four sentences, describe the size and scope of your organisation and those responsible for marketing and communications. If an external individual or agency was responsible for the work, describe them as well.

[image: image1]
In no more than 300 words, describe the purpose of the event (between 1 October 2014 and 30 September 2015) as well as the target audience and the outcomes you achieved. Attach two pieces of evidence (e.g. photograph of the event, screenshot of a web page etc) in support of your entry. 
Cartrefi Conwy’s Big Day Out was hailed a great success by tenants, colleagues and exhibitors. Over 700 tenants joined us at the event on Thursday 13th August at Parc Eirias, Colwyn Bay for a day jam packed full of fun and informative activities.

Our entertainment had something to appeal to all ages. Angel, a European Eagle Owl caused quite a flutter as children took the chance to get up close. Another big crowd puller was Ranger Rob who provided close encounters with his collection of snakes and reptiles. Other highlights were the rides, games and inflatables, rove around performers and activities plus staged shows including: Goodnight Sweethearts (40s singers); Wrestling show; Harley’s Circus Show Time and local upcoming artists with the finale being , Jo Wolford,  of BBC1’s  ‘The Voice’  finalist fame.

More importantly our colleagues and over 30 exhibitors had the opportunity to consult and engage with individuals on key areas themed around: Health & Well Being, Safety, Education, Skills & Employment (and the promotion of the Keep on Supporting People Grant and Universal Credit campaigns).

We had incentivised participation with prizes and giveaways to encourage tenants to talk to us and discuss:

· what they consider the priorities should be within our business plan

· the dangers within their homes along with the harsh realities and devastation often caused by fire and the importance of insurance cover

· volunteering, education, upskilling and employment opportunities within our communities  - a key focus was the promotion of our new social enterprise subsidiary, Creating Enterprise that’s employing 18 people and has jobs exclusively  for  unemployed tenants through its employment academy

· good nutrition habits and tips 

· maintaining your health & wellbeing and your home on a budget 

The above was all carried out in an interactive way with some amazing creative ideas that maximised our tenant’s engagement, uptake and enjoyment.

Evidence:

Invite PDF
Link to video created by Guto Williams

https://www.youtube.com/watch?v=MJ7leJLK5x4&feature=youtu.be
Cartrefi Conwy





Linda Humphreys





Communications@cartreficonwy.org





01745 335345





Cartrefi Conwy a Housing Association has a portfolio of over 3800 properties.  We are one of the largest employers in Conwy County and North Wales employing 175 staff. 





Our Communications team is currently a team of three, Annette Hennessey Communications & Marketing Manager, Linda Humphreys Assistant and Creative & Guto Williams, Digital Media Apprentice. 





View Creative, a local and award winning design agency were involved in the design concept of our brief to create a new brand identity for this annual event. 





HTC are a local events and entertainment company who we employed to coordinate the entertainment in collaboration with our internal Project Team














