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64% actively
prefer to pay
by Direct Debit

19% are selective
but positive
about paying by
Direct Debit

consumers like Direct Debit

9% are
reluctant to pay
by Direct Debit

3% will not and
2% cannot pay
by Direct Debit
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0 rent - campaign material
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Pay your rent the Switch your payments to o icucliore

easy WE Direct Debit and relax
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The way your
housing benefitis
paid has changed

But don't worry

— just pay the easy way

The Wrekin
Housing Trust
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The way your

housing benéefitis
paid has changed

But don’t worry

- just pay the easy way

al Credit — campaign material

Important news about

your housing benefit

The Direct Debit tick list
[V] it mportant to arrange 1o pay your bill -
cludng rent - Immedately aferyou recehe your
benefit payments.
[] s wil make sure that Fnportant payments
aren't missed
[]  fyousstupa Drect Db you will knawthat
your rent wil be pald automatically at the same time
every manth (gl Justafer youve receved your
housing benefity
[#]  Youtithen know how muich many pau have
Jeft - which takes alt of the warry out of managing
your spending
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Housing Trust

Retain this guarantee for your complete peace of mind
The Direct Debit Guarantee
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1 the past, your housing benefit has been patd duectly
tous, your andlord. But this has changed, and now your
Housing Benefit 15 pald directly Into your bank sccount.
It 15 up to you to pay your rent directly.

Direct Debit will help

Dorftworry about the change. I you set up a Direct Deblt

our Pl haveto

amy about Nat only
you Itk akoreally safe and reliable.

Why payyour rent this way?

Direct Debit makes perfectsense. s toraly secure, andyou

plecet p W t
which mars you g=t an Imrmediate efund from your bankor
bulding society i the unlikely event that a mistake Is made.
W Gnice you hase set up 3 Direct Db, your rent wll be
peld automaticaly on a pre-agread date every 4 wels,
Inine with when you recehva your housing beneft
payment
W You enjoy paace of mind - payments e made
‘automatically so they are never forgotten and are
dways pad on tme

‘ou can cancel the Direct Debit at any tme

So simple - so why not sign-up now?

Direct Dabit s 3 pavment mathed tusted by millons

of pecple - and I ks really smple to set up. Just completz
the form on the back of this leaflet, and then follow the
Wnstructions,
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Instruction to your bank or
building soclety to pay by Direct Debit

[
i R i

Mares wndfullpantlasrams ofyour bk s bibding assity

Earibl p—

[y

FORTHEWREENHOUHE TRLET, CFFCRLUSE ORLY
e et ot et e bk o abirg sty
.-k

S —

ju—
B T st P o o e e il

v ot i s sy e ek Th Wb g Tot e,
"

i bt provt bl il

=)

Tn

P —
" Bl —
Bhramabony BV 140




Plbacs

Co Ive marketing campaigns
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Switch to Direct Debit
and you could
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£12,000

1] DK !
PARTICIPATING Bl ﬂJi;tJ'_Li
LONDON COUNCILS fromyourbills

thority campaign National Big Break campaign

SUBSCRIBE &

WIN

£5,000

when you subsaribe by Direct Debit
and help raise maoney
for charity

Magazine subscription campaign
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Lon

local authority campaign results

2013 2012 2011 2010
17 authority 17 authority 15 authority 20 authority
Campaign activity participants participants participants participants
MNo. of residents mailed Over 1 million Qver 700,000 1 million Qver 1.5 million
No. of new Direct Debit sign ups 56,287 36,235 34,500 42,000
Highest increase in Direct Debit sign up 10.3% 9.5% 9.7% 11.8%
Highest campaign response rate 13.0% 11.5% 11.5% 11.2%
PR coverage (to be updated by PR) 962,293 reach 3,363,916 reach | 11.4m reach 20.7m reach

PARTICIPATING

LONDON COUNCILS
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Nat

| campaign results

2013 2012 2011
Campaign activity 91 participants 29 participants 27 participants
No. of customers mailed 9.2 million 4.2 million 1.95 million
No. of new Direct Debit sign ups 3.23 million 2.06 million 2.196 million
Highest campaign response rate 19% 28% 12.7%
Donation raised £140000 - 120+ charities | £135,000 - 15 charities | £150,000 - Marie Curie
PR coverage 95m reach 160m reach 11.35m reach

DIR!
Debit
Big Break 2013
We're Driving
Donations for Marie Cune
Marie Curie Cancer Care Bacs is celebrating its 100 billionth transaction

Cancer Care by giving 100 good causes a ‘Big Break’ in 2013
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Billowgupport

Support M ovide is key to engagement:

stobep
of gene
rts/DM
- els

ded with a ‘toolkit’ of support materials and information:
aterials including bill insert artwork

artwork
dia conteng@®@sed on bill@r activity
press rel@a8es

ent

to create
municatio

lesign ser
pProgress g

2rials to housing associations’ specifications
all participants, sharing stories from Bacs and




Plbacs

ou - any questions?

acsservices.co.uk
0 797 356




