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1 http://chcymru.org.uk/comms/CHC-Cartref/2017/03/17/universal-credit-a-tenants-
perspective/ 



 
 
 

 
 

 

 

 

 

 

 

 

 

                                                        
2 CHC bi-annual UC survey. This captured 29 housing associations in Wales. 



 
 
 

 
 

 

 

 

 

 

 
 

                                                        
3 https://www.housemark.co.uk/hm-news/all-articles/analysis/welfare-reform-report-
launched 
4 CHC Bi-Annual UC Survey 
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