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Why financial wellbeing is important for 
staff and tenants – how you can help
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Who we are

We bring together three respected financial guidance 
brands: 

• The Money Advice Service;

• The Pensions Advisory Service; and

• Pension Wise;

to help people throughout the UK access the guidance 
and information they need to make effective financial 
decisions over their lifetime.

Sponsored by: Engages with:
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“It is about making the most of your 
money day to day, dealing with the 

unexpected, and being
on track for a healthy financial future”

Secure Confident Empowered

Financial Wellbeing
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Financial Wellbeing
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Impact on Mental 
Health

∙ Guilt/Shame
∙ Anxiety
∙ Low Self Esteem
∙ Anger
∙ Frustration
∙ Fear
∙ Low Mood
∙ Self- Harm
∙ Suicidal Ideation
∙ Insomnia
∙ Panic Attacks
∙ Lethargy/apathy
∙ Substance 

Misuse

Demands on time or 
mental energy

Creditor Action

Going without essentials

Relationship difficulties

Social/financial exclusion from 
activities and support network

Financial 
Difficulties

Impact on performance in the 
workplace
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The money worries facing 
your employees

• 58% of adults in Wales feel that keeping up with 
their bills and credit commitments is a burden.

• 37% of adults in Wales feel that thinking about 
their financial situation makes them anxious.

• 84% of adults in Wales think it is important to save 
money for a rainy day.

• 27% adults in Wales have less than £100 in savings 
and investments.  

• 42% of adults in Wales do not feel confident about 
managing their money.

• 53% of working age adults in Wales do not have a 
plan for their finances in retirement.
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The case for financial 

wellbeing in the workplace
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of UK employees 
admit to worrying 
about money, and 
of these - 77% say 
that money worries 
impact them at 
work (2019).

of UK employers 
believe their 
employees’ job 
performance is 
negatively affected 
when they are 
under financial 
pressure (2018).

94% 69%

Six out of 10 
employees consider 
financial wellbeing 
to be the 
responsibility of 
their employer.
2019
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It’s not about how much 
you earn!
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According to the latest MaPS Financial Wellbeing 

Survey of more than 10,000 UK adults, people who 

have ‘high financial wellbeing’ (so feel secure and in 

control of their money) are amongst the most 

content in society. In fact, people with high financial 

wellbeing were more satisfied with life than those 

in households with income over £50,000 per year 

(61% versus 48%); proof that money alone doesn’t 

necessarily buy you happiness.
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Everyday Money

Friday, 11 February 
2022
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Money Troubles

Friday, 11 February 
2022
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Family and Care

Friday, 11 February 
2022



Gwasanaeth Arian a Phensiynau / Money and Pensions Service

Friday, 11 February 
2022
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Friday, 11 February 
2022
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Money Navigator Tool

Friday, 11 February 
2022

https://www.moneyhelper.org.uk/en/money-
troubles/coronavirus/use-our-money-navigator-tool

https://www.moneyhelper.org.uk/en/money-troubles/coronavirus/money-navigator-tool

https://www.moneyhelper.org.uk/en/money-troubles/coronavirus/money-navigator-tool
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Money Navigator Tool 

Friday, 11 February 
2022
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https://couchtofinancialfitness.moneyhelper.org.uk/
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www.moneyhelper.org.uk/en/contact-us/money-guidance

Friday, 11 February 
2022

Money Guidance – contact us

0800 138 7777 (E)
0800 138 0555 (W)
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Pensions and retirement

Friday, 11 February 
2022
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Pension Wise

Friday, 11 February 
2022

https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise

https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise
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Pensions Guidance – contact us

www.moneyhelper.org.uk/en/contact-us/pensions-guidance

0800 011 3797 (E) 
0800 756 1012 (W)

http://www.moneyhelper.org.uk/en/contact-us/pensions-guidance


Gwasanaeth Arian a Phensiynau / Money and Pensions Service

Help to Save
Help to Save is a type of savings account.  You can save between £1 and £50 each calendar month.  You do not have to 
pay money in every month.  You can get a bonus of 50p for every £1 saved over 4 years. You can open a Help to Save 
account if you are:

• Receiving Working Tax Credit

• Entitled to Working Tax Credit and receiving Child Tax Credit

• Claiming Universal Credit and you (with your partner if it’s a joint claim) earned £604.56 or more from paid work in 
your last monthly assessment period.  https://www.gov.uk/get-help-savings-low-income

Child Trust Funds
Born between 1 September 2002 and 2 January 2011? You could have money in a Child Trust Fund waiting for you!

Do you have children between 9 and 18 years old, and you received Child Benefit; they probably have a Child Trust 
Fund. These are accounts that were introduced by the UK government to provide children with a pot of money when 
they reach 18. Find out more on the Money Helper website: https://www.moneyhelper.org.uk/en/savings/types-of-
savings/child-trust-funds and on the Gov.uk website: https://www.gov.uk/child-trust-funds
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ADDITIONAL INFORMATION

https://www.gov.uk/get-help-savings-low-income
https://www.moneyhelper.org.uk/en/savings/types-of-savings/child-trust-funds
https://www.gov.uk/child-trust-funds
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Affordable Credit /

Community Finance 
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https://creditunionsofwales.co.uk 

http://www.nest.gov.wales/
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DISCRETIONARY ASSISTANCE FUND

24

www.gov.wales/discretionary-assistance-fund-daf

http://www.gov.wales/discretionary-assistance-fund-daf
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www.nest.gov.wales

https://nest.gov.wales/en/

http://www.nest.gov.wales/
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https://www.citizensadvice.org.uk/about-us/our-work/our-campaigns/awareness-raising-campaigns/besw/

https://nest.gov.wales/en/

0800 702 2020

https://www.citizensadvice.org.uk/about-us/our-work/our-campaigns/awareness-raising-campaigns/besw/
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Supporting staff

• Introduce financial wellbeing to your workforce.

• Staff Survey – find out what’s needed.  

• Induction Programme / Personal Development.

• Share and signpost to free money and pension 
guidance.  E.g Pension Wise  

• Payroll Savings.  

• Newsletters and e-mails with top money tips!  

• Create a wellbeing plan/strategy to include 
financial wellbeing.  Or, if you already have an 
existing plan, incorporate financial wellbeing.

• Get involved in Talk Money Week this year 7-11 
November #siaradarian #talkmoney 

• Join our Money Guider Programme.

• Speak to us for suggestions on where to start!  
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Supporting tenants

• Include Money Helper on your website

• Share and signpost tenants to other free financial 
wellbeing support. 

• Tenancy Survey – what did you find out?  

• Include Financial Wellbeing in tenancy sign up.

• Newsletters and any other communication 
channels.  

• Get involved in Talk Money Week this year 7-11 
November #siaradarian #talkmoney 

• Speak to us for suggestions on where to start!  
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Social Media

Sign up to our monthly newsletter, or follow us on Twitter and 
LinkedIn.

@MoneyHelperUK

@HelpwrArian 

https://www.facebook.com/HelpwrArian/

https://www.facebook.com/MoneyHelperUK

https://singlefinancialguidancebody.us8.list-manage.com/subscribe?u=876b00eec5e597f5575e5c4dc&id=b6bd848f68
https://twitter.com/MoneyPensionsUK
https://www.linkedin.com/company/moneypensionsservice/
https://www.facebook.com/HelpwrArian/
https://www.facebook.com/MoneyHelperUK
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What we offer

We offer a range of free and impartial products and services to help you support your employees and customers:

Printed guides 
for you to share 
with your staff 
and audiences

A suite of 
guidance, 
tools and 
calculators

Library of 
online articles 
and videos

MaPS 
speakers / 
reps at your 
staff events

Customer 
guidance and 
support via 
phone and web

Our content 
syndicated on 
your internal 
& external 
channels

Join one or 
more of our 
programmes 

Free pensions 
support incl. 
bespoke 
appointments



Developing skills

Sharing understanding

Improving lives
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People across Wales and the UK should 

be receiving good quality money 

guidance regardless of where they go 

to get it.

We want to help organisations and 

practitioners deliver money guidance 

well so that people across Wales and 

the UK will consistently receive good 

quality money guidance, leading to 

better financial wellbeing. 



QUESTIONS?



Diolch
Thank you
www.maps.org.uk  

rhian.hughes@maps.org.uk


