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Financial wellbeing matters for all of us.  
A financially healthy nation is good for:

Why financial wellbeing 
is important

Financial wellbeing is about feeling 
secure and in control. It is knowing  
that you can pay the bills today, can 
deal with the unexpected, and are on 
track for a healthy financial future. 

In short, confident and empowered. 

Financial stress can have a big impact 
on people’s lives. If employees have 
poor financial wellbeing, employers 
suffer too — lost productivity could 
impact businesses’ bottom line by as 
much as 4%.
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Financial Wellbeing

2020—2030
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90,000
more
(up from 231,000)
children and young people 

getting a meaningful 

financial education.

Priorities for Financial Wellbeing - Wales

#LlesAriannolynyDU #UKFinancialWellbeing 5

Financial 
Foundations

Nation  
of Savers

Credit Counts Better Debt 
Advice

Future Focus

2030 NATIONAL GOAL 2030 NATIONAL GOAL 

86,000
more

(up from 631,000)

working- age ‘struggling’ 

and ‘squeezed’ people 

saving regularly.

2030 NATIONAL GOAL

78,000
fewer
(down from 
351,000)
people often using credit to 
buy food or pay bills.

2030 NATIONAL GOAL

60,000
more
(up from 50,000)
people accessing debt 
advice.

2030 NATIONAL GOAL

223,000
more
(up from 1m)
people understanding 
enough to plan for, and in, 
later life.
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https://moneyandpensionsservice.org.uk/wp-
content/uploads/2020/06/Covid19-impact-on-financial-wellbeing-

in-the-UK.pdf

Covid-19 impacts on financial wellbeing

Covid-19 has had, and will continue to have, a major impact on 
our lives and those of our customers. As an organisation we want 
to try and understand how people’s financial lives are changing, 
and might change in the future, so that we and our partners can 
respond in the best way.

We have collated and analysed published data from the widest 
range of sources we could, to examine:

• what has happened to consumers’ personal finances (up to 
and including 8 May as a result of Covid-19,

• an estimate of what the likely macro-economic impact is for 
the UK, and

• views on what the sector could do to respond.

https://moneyandpensionsservice.org.uk/wp-content/uploads/2020/06/Covid19-impact-on-financial-wellbeing-in-the-UK.pdf
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End of Forbearance and Furlough

• Citizen’s Advice published a report in August saying that 6 million people have already fallen behind on 
essential bills 

• Research undertaken by Standard Life Foundation of nearly 6,000 households revealed over 6 in 10 
people are already facing financial problems and will struggle to repay their debts when payment 
holiday arrangements end. 

• The end of all the credit deferral schemes is the 31st of October, although some people will have seen 
theirs end before – but around 5 million deferrals have been granted

• Furlough schemes also end on the 31st of October - Resolution Foundation have estimated that 4 
million people are still on employed furlough, and 2.7 million people applied for the first tranche of 
self-employed furlough so could expect a further 1-2 million

• The end of furlough is when most employers will then move to redundancy 
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Money Navigator Tool
A simple online diagnostic tool that helps consumers 

find the guidance they need if their finances have been 

impacted by the coronavirus pandemic. 

www.moneyadviceservice.org.uk/en/tools/money-navigator-
tool

https://www.moneyadviceservice.org.uk/en/hub/
coronavirus-support

http://www.moneyadviceservice.org.uk/en/tools/money-navigator-tool
https://www.moneyadviceservice.org.uk/en/hub/coronavirus-support
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Comprehensive and tailored results will be triggered based on the 

responses to the questions
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Example results page

Money Navigator Tool
Results page example

If urgent debt advice is triggered this 

will be prominent

Guidance and support on other topics 

will sit underneath
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Work and Financial Wellbeing
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Engaging Employees
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• Sharing content:
‒ Staff intranets

‒ Employee benefit portals

‒ Employee money dashboards

‒ Education platform

• Roadshow events
‒ Employee rewards, health and wellbeing

• Printed guides to support redundancy and pensions

• Pension Wise free face-to-face appointments (DC pensions 50 years+)
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Tools and Calculators

Tuesday, 01 
September 2020



Universal Credit

Tuesday, September 1, 2020
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Wales Specific Tools
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Content Examples

Tuesday, 01 
September 2020
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Employees and Pensions
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• Money advice for employees exists in our core content and can be 
syndicated into your internal communications for free
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Talk Money Week in Wales
9-13 November 2020

• Talk Money Week is an annual campaign to get Wales and the rest of the UK, talking about money.

• Each November we encourage the UK to talk about managing money – from pocket money right through to pensions –
and celebrate the work done by thousands of organisations to build financial wellbeing across the country.

• The week provides a platform to have a conversation about money between families and friends, at work or at school or 
any other walk of life. Our goal is to turn talking about money from one of the UK’s least favourite topics into something 
commonplace.

How we can help you

• We provide organisations with a participation pack full of ideas 
and branded resources to help them get involved and host their own 
activities for employees and customers.

• Our stakeholders have really run with it and use our resources to make 
the week their own.

• You can also contact Rhian Hughes, to support your organisation with 
your activities.

https://moneyandpensionsservice.org.uk/wp-content/uploads/2020/08/Talk-Money-Week-2020-participation-pack.pdf
https://moneyandpensionsservice.org.uk/wp-content/uploads/2020/08/Talk-Money-Week-2020-participation-pack.zip


Diolch yn fawr
Thank you

www.moneyandpensionsservice.org.uk  

rhian.hughes@maps.org.uk


