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Agenda

1. Introduction to Isio

Sophie Ash — Director & Actuary - public services specialist

Katy Taylor — Actuary and Housing lead

Sector pensions overview

Inclusive pensions

Financial wellbeing

Member outcomes

Broader savings

Pensions discussion forums for Wales

NOoO kWD

© Isio Group Limited/Isio Services Limited 2021. All rights reserved Document Classification: Confidential | 2



Sector pensions overview

d RSLs R Mixed groups / il LSVT’s
8 (Registered social landlords) # mergers B (Large scale voluntary transfers)

Social Housing Pension

Scheme (SHPS) Local Government

Defined ZZE FEIEEE TLEL Pension Scheme (LGPS)
Benefit L £4bn
(DB) Own Trusts /
TPT sections
£2bn
Defined
Contribution SHPS DC/ Other DC
(DC) Other DC

Note: Asset levels quoted are estimated to indicate the broad level of magnitude. Based on Isio’s current market understanding
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Typical current offer

An individual housing association’s
workforce is typically split across

« LGPS

« SHPS DB

« DC (SHPS or other provider) — with
variable contributions

 No pension scheme

The benefit to each employee varies:

Value of benefit
Employer contribution
Employee contribution

There is financial risk to the employer
with DB and no risk with DC
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Inclusive pensions

The Employer Challenge

How do | deliver a pensions and
savings model which is valued,
Increases engagement and meets
the different needs of a diverse
workforce?
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An inclusive pensions strategy is.........

A strategy that aims to deliver, within an
agreed budget, a fairly distributed benefit
to all groups of employees.

“‘Benefit” in this case, can be considered
to be a combination of the level, form,
timing, accessibility and appreciation of
the pension or alternative savings.




The financial wellbeing journey

What could = Basic financial resilience

really help

University
debt

DEBT

Debt support

Short term
needs - car
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HOUSING LIQUID SAVINGS
] Lifetime ISA
House purchase deposit 7—=__:{

Mortgage paydown
oll saving / ISA

Travel
| ..-‘ AR o, MR
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S

Rainy day Kids go to
Pay off /
mortgage “

savings university
: i a
Re-training | ° J\{A 1
Unexpected
illness

purchase

Redundancy




What provides good member outcomes in a DC scheme?
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Targeted
education &
engagement

Competitive
charges

®

Good
member
outcomes

Full access to
retirement
options

@

Modern
Investment
strategy

i
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Retirement options

Income drawdown Cash Annuity

y,
| nlll
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Broader savings vision

Choice over where to spend it

Core Spend % Flexible Spend %
Pension Savings : Delivered via 3 strands:
Lifetime Bonus Savings Mortgage Debt 1. Benefit design —
Total [58 SONEIE RN Sl components & providers
budget % ®
% employee e 0 Emplo;iee engagement &
suppor
. Employee Support
To help
Decision Administration
o8 B AIDED Making Voluntary Benefits

Flexible benefits employees can buy with no matching contribution

e ‘One Stop’ platform bringing together benefits and providers
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Upcoming events for housing in Wales

Please share with colleagues (HR, Finance, governing bodies) and peers and register using the links
provided:

« 22 March 11:30 — 12:45
Defined Contribution — Discussion Forum for Social Housing providers

Register

« 13 April 11:30 — 12:45
Defined Benefit — LGPS employer flexibilities

Register

o 27 April 11:30 — 12:45
Defined Benefit - Scheme funding for SHPS and Trust based schemes,

Register
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https://zoom.us/meeting/register/tJIkcOCqpz8vHNbXdraXkUtiL2q3UmlD30tw
https://zoom.us/meeting/register/tJMpc-uprz4iHdeu_BrQ8UkIfRyBJa7OeJCc
https://zoom.us/meeting/register/tJUucO6upzgsEtGRJiMAHujZ_BqzbxnPrHPp

Thank you

Sophie Ash
Email:
07900 053121

Katy Taylor
Email:
07584 152226

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavour to provide accurate and timely information, there can be no guarantee that such
information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation.
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