
 

Housing Jobs Wales closure 

Frequently Asked Questions (FAQ) 

 

Why is the website closing? 

To be honest and transparent, the recruitment landscape has changed. A recent review showed 
that integrated platforms like Charity Job Finder now offer better visibility for roles than a 
standalone site. We want to ensure your vacancies reach the widest possible pool of talent.​
 

How does this change benefit our recruitment? 

This move is about ensuring you have the best tools to attract the talent you need. Charity Job 
Finder is a high-performance platform, and social landlords advertising roles on this site are 
reporting increased engagement and better-quality applications.​
 

Will we lose our existing job credits? 

No. We are sincerely committed to supporting you through this change. If you have outstanding 
credits, we will ensure they are fully transferred or matched through Charity Job Finder at no 
additional cost to you.​
 

What do we need to do next? 

You don’t need to take immediate action regarding your credits; we will support you with the 
transfer process. If you have specific questions about a live advert, please reach out to Bev 
Garside at Charity Job Finder.  
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Will Charity Job Finder meet the new Welsh Language 
requirements for recruitment advertising? 

While the Charity Job Finder platform is structured primarily in English, we fully support Welsh 
language advertising. We regularly host both bilingual and Welsh-only job adverts, and our site is 
optimised for Welsh-language search terms to ensure visibility for Welsh speakers. 

We are actively engaging with housing associations and third sector organisations across 
Welsh-speaking regions to ensure the platform meets their needs. 

Charity Job Finder remains committed to supporting the Welsh language and ensuring compliance 
with the language standards expected in the housing and charity sectors. 
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