
 
 
 

 

 

 

NOTES 

 

Communications & External Affairs SDG 

Virtual Meeting 

Date: Thursday 21 October 2021 

Time: 11am-1pm 

  

 

 

Attendance 

Organisation      Name     Job Title 

1. Adra Delyth Lloyd Head of Communications 

2. ateb Group Tomos Waters Communications Advisor 

3. Bron Afon Jody Buttle Strategic Communications Lead 

4. Cadwyn Leah Thomas Digital Media Officer 

5. Caredig Amber Patterson Communications Officer 

6. Cartrefi Conwy Annette Hennessey 
Communications and Marketing 

Manager 

7. CCHA Nia Rolfe 
Head of Communications and 

Marketing 

8. ClwydAlyn Sarah Booth  
Communications & Marketing 

Strategic Lead 

9. Coastal Housing Group Andrew Elliott PR and Communications Manager 

10. Community Housing Cymru James Crichton-Smith 
Communications and Marketing 

Manager 



 
 
 

 

11. Community Housing Cymru Bryony Haynes 
Policy & External Affairs Project 

Officer 

12. Community Housing Cymru John Price Communications & Marketing Officer 

13. Community Housing Cymru Joshua Rousen Brand & Design Creative 

14. Community Housing Cymru Rhea Stevens Head of Policy & External Affairs 

15. First Choice Housing 

Association 
Thom Jones IT & Digital Media 

16. Hafan Cymru Carol Harris Partnership Manager 

17. Hafod Housing Hannah Lewis Communications Officer 

18. Linc Cymru Jayne Rotheroe 
Head of Marketing & 

Communications 

19. Melin Homes Fiona Williams Communications Officer 

20. Melin Homes Sam Muftuoglu Principal Comms & PR Officer  

21. Monmouthshire Housing Vicki Smith 
Senior Communication & Marketing 

Officer 

22. Newydd Housing Association Vicky Humphreys 
Head of Marketing and 

Communications 

23. North Wales Housing Sian Parry 
Communications and Marketing 

Manager 

24. Pobl Group Peter Owen 
Marketing & Communications  

Manager 

25. Tai Calon Community Housing Damian Vizard Communications Business Partner 



 
 
 

 

26. Tai Tarian  Rachel Gardiner-James Communications Officer  

27. Tai Tarian Nia Singleton 
Head of Tenant Engagement & 

External Affairs 

28. Trivallis Sadye Baker 
Communications and Media Team 

Manager 

29. United Welsh Lauren Williams-Jones Communications Officer 

30. Valleys to Coast Sarah Puntan-Galea Director of Communications 

31. Wales & West Housing Louise Hughes Communications Manager 

 

Apologies 

Taff Housing Holly McAnoy PR & Communications Officer 

United Welsh Claire Canning 
Marketing & Communications 

Manager 

 

 

Agenda 

 

● Updates since last meeting: ITV programme on quality 

● This is Housing 

● CHC’s reputation and relationships conference 

● Renting Homes Wales Act: update and discussion on communication priorities 

● Review of SDG work plan 1 year on 

● Decarb: COP26 plans and ORP 

● AOB, including CHC website registration 

 



 
 
 

 

Summary of actions 

 

● CHC to continue to monitor and feedback any updates on quality. Local HAs to feed 

back into CHC any quality issues that pose significant reputational risk. 

● CHC to reflect on discussion on how to develop the TiH brand as well as 

feedback any further discussions on TiH at CHC back to members. 

● SDG to feed back information about the reputation and relationships conference to 

their respective HAs, and watch for further updates from CHC, including ‘save the date’. 

● For all members of the SDG: Please contact Bryony Haynes at Bryony-

Haynes@chcymru.org.uk if you’re interested in joining the RHWA communications sub-

group.  

● Bryony to ask Welsh Government for an update on their RHWA communication plans, 

including whether they plan to produce easy read materials 

● Bryony to feed idea about using a single delivery company into discussions at the 

RHWA communications sub-group 

● Rhea and James will reflect on feedback and draft an updated SDG work plan for testing 

and discussion at the next meeting.   

● HAs to flag to CHC any local content not already on CHC’s radar which might make for 

good COP content. HAs to continue to flag to CHC any other work that might make for 

good content on social media or CHC websites. 

● All SDG members to register, and remind their organisations to register for a new 

account on the CHC website.  

● If SDG members are willing to, please share details of others website procurement 

including specifications, costs and experiences with Annette Hennseey at Cartrefi 

Conwy.  

 

 

 

 

 

 

 

 



 
 
 

 

Notes  

Updates since last meeting: ITV programme on quality 

The SDG was asked whether there were any local issues arising following the ITV Surviving 

Squalor programme. So far no HAs have been directly affected by the ITV coverage but were 

asked to maintain a watching brief and to feed any information to CHC. Likewise, CHC will feed 

any new information back to the SDG. 

 

Actions: CHC to continue to monitor and feed back any updates on quality. Local HAs to feed 

back into CHC any quality issues that pose significant reputational risk. 

This is Housing 

John Price – Catrin Harries’ maternity cover - will be taking over her role on the This Is Housing 

campaign. There was discussion about how to breathe some new energy into the campaign 

and try more concerted efforts to address current recruitment challenges being faced by HAs. 

Ideas ranging from online careers fairs and extra funding were discussed as part of a broader 

sense check with the SDG about how the campaign can be developed in future. 

Actions: CHC to reflect on discussion on how to develop the TiH brand as well as feed back 

any further discussions on TiH at CHC back to members. 

CHC’s reputation and relationships conference 

James Crichton-Smith, Communications Manager, CHC,  gave an update on the current 

programme for CHC’s reputation and relationship conference. The programme was warmly 

received by the SDG. 

Actions: SDG to feedback information about the conference to their respective HAs, and 

watch for further updates from CHC, including ‘save the date’. 



 
 
 

 

Renting Homes (Wales) Act: update and discussion on 

communication priorities 

 

Bryony Haynes, policy and external affairs officer, gave an update on implementation of the  

Renting Homes (Wales) Act (RHWA) and CHC activity to support our members. Key points 

included:  

 

○ Welsh Government have confirmed that  implementation will be, at the latest, by 

summer recess 2022. This would mean the sixth month notice period of 

implementation will be given by the latest by mid-January 2022.  

○ CHC are working with Hugh James to deliver a series of training sessions about 

the Act. These are available for people to book onto.  

○ CHC host a monthly RHWA implementation group. We will also be establishing 

two sub-groups following member feedback: communications, and policies and 

procedures. It would be brilliant for the communications sub-group to have 

representation from this SDG 

■ Action: Please contact Bryony Haynes at Bryony-

Haynes@chcymru.org.uk if you’re interested in joining the RHWA 

communications sub-group.  

 

Bryony then invited comments and reflections from the group on priorities and outputs they 

would like to see from the communications sub-group. Feedback included: 

 

■ We don’t want to reinvent the wheel so it is good to have a central plan 

which breaks down what tenants want to know. 

■ Easy read materials will be very important. Query if Welsh Government 

will be producing these?  

■ costs of printing new contracts could be substantial. Is there appetite to 

scope whether all HA can use one company and so save costs?  

 

Action: Bryony to ask Welsh Government for an update on their RHWA communication plans, 

including whether they plan to produce easy read materials 

Action: Bryony to feed idea about using a single delivery company into discussions at the 

RHWA communications sub-group 

 

https://chcymru.org.uk/conferences-events-training/whats-on


 
 
 

 

Review of SDG work plan: one year on 

 
Rhea Stevens, Head of policy and external affairs, CHC gave an overview of the SDG workplan, 

last updated in June 2020.  She asked for reflections on progress against our plans to date, and 

priorities for the year ahead. Feedback from the group included:   

○ A lot of the priorities set out in the plan are ongoing and will carry over to the 

next update - for example This is Housing  

○ It is important that our campaigns represent our diverse communities 

○ Would it be possible to agree a budget for This is Housing campaign? This would 

allow us to spend money on advertising and increase its impact.   

○ Through This is Housing we could highlight examples of good recruitment 

campaigns within the sector so we are sharing learning amongst all associations 

○ The election campaign was not reflected in the work plan, but the SDG did a 

huge amount of work that contributed to its success.  

○ We established subgroups on different priorities which worked well for This is 

Housing and the Election campaign. These were felt by a number of people 

present to be really valuable.  

○ Less work was done on the internal communications priority that we may want 

to carry over to next year. The sub-group has one meeting earlier in the year 

which was useful but needed greater purpose and focus 

○ Renting Homes (Wales) Act will be a priority for next year 

○ It is worth revisiting membership of the subgroups as we’ve new members of 

the SDG who can bring in fresh ideas. It would be helpful to be clear about time 

commitment and expectations.   

○ Decarbonisation  is a shared challenge in terms of changing behaviour of people 

living a low-carbon life (opening windows and switching heating on/off). How 

can communications colleagues play their part in helping with this?  

○ Important to keep meetings fresh and relevant, and we need to create space for 

discussing new issues 

○ Vicky Newydd - good to scope what we’re all doing, don’t want to create static 

meetings. 

 

Action: Rhea and James will reflect on feedback and draft an updated SDG work plan for 

testing and discussion at the next meeting.   

 

https://chcymru.org.uk/cms-assets/documents/Comms-EA-SDG-Workplan_June-2020.pdf


 
 
 

 

Decarb: COP26 plans and ORP 

 

James Crichton-Smith updated the SDG on the recent virtual decarb conference on the 19th. 

He then set out details of CHCs work around the COP26 conference and also asked local HAs 

for information on their own work.  

 

Actions: HAs to flag to CHC any local content not already on CHC’s radar that might make for 

good COP content. HAs to continue to flag to CHC any other work that might make for good 

content on social media or CHC websites. 

AOB 

Josh Rousen, Brand and Design Creative, CHC, reminded members of the SDG to register for a 

new account on the CHC website.  

 

Action: All SDG members to register, and remind their organisations to register for a new 

account on the CHC website.  

 

Annette Hennessey, Cartrefi Conwy, asked for details of others website procurement including 

specifications, costs and experiences.   

 

Action: If SDG members are willing to, please share details of others website procurement 

including specifications, costs and experiences with Annette.  

 

 

Next meeting 

 10 Feb 2022, 11am -1pm 

 

 


