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About Connect Assist 

Connect Assist is a social 
business created by a 
charity.  We provide 
contact solutions helping 
you reach more of your 
customers, ranging from 
Contact Centre services to 
supporting technology all 
focussed on helping your 
services reach further. 

Company background                                                        
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Our services 

Integrated communication systems 

Multi-channel helpline services 

Examples of services we provide include 

 Money and welfare rights 

 Counselling and emotional support 

 Job seeking and readiness coaching 

 Dealing with mental health problems 

 Occupational health  

 Advice services for charities and SMEs 

 

Integrated e-service systems 

Our solutions provide 

 Self-learning knowledge base 

 Online user journeys 

 People support and engagement 

 Online assessment tools and surveys 

 E-mail communications 

 Social media integration 
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2000 phone calls 1000 online enquiries 3,000 + web answers 

Daily volumes 
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Consultancy services  
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Some current clients 

We provide services for a number of organisations, including 
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Who we’re already working with 
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Example Services 

How do we work with organisation  



www.ConnectAssist.co.uk 

Multi-channel systems 

Self-assessment 

Using e-service CRM as a support hub 
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Telephone calls 
Surveys and 

feedback 

Support online 

Information and 
resource centre 

Mobile 
applications 

Email 

Face to face 

 
e-service system 

Facebook 
applications 

Cloud Monitor Forums 
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Royal British Legion 
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Connect Assist has been providing the contact centre for the Royal British Legion 

since 2013 

• We secured the contract for contact centre delivery for the whole of                     

Armed Forces community; 

• We developed Oracle Service Cloud for use across the Legion; 

• System operates across contact centre and all regional Area Offices; 

• We developed digital service platform delivering online self-service, chat, 

email, ask a question. 

At 8 months into a 3.5 year contract, we are over-delivering against the Legion’s 

expectations 
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Royal British Legion 
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Digital platform 

Contact centre 

58% self-
service 

70% resolved 
at contact 

centre 

RBL Area Offices 

30% assigned to 
relevant Area Office 

42% to 
contact 
centre 
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Growth projections 2013-2014 
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